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Mechanisms to enhance the digital transformation
of government agencies in the Kingdom

of Saudi Arabia in light of Vision 2030
An applied study on King Khalid University

Saad Nasser Al Azzam
Snazzam.199@gmail.com

Abstract

This paper aims to investigate mechanisms and ways to promote digital
transformation in Saudi government agencies in accordance with Vision 2030,
with a projection on the case of King Khalid University, and this is done by
analyzing the reality of digital transformation in the Kingdom of Saudi Arabia in
general, and in King Khalid University in particular, through accreditation On the
reports of international bodies and organizations interested in digital
transformation, as well as the preparation of a questionnaire to measure the
availability of the various requirements for achieving digital transformation at
King Khalid University, where 308 analytical questionnaires were received and
distributed to the university leadership and its employees and faculty members.
The study concluded with a set of results, the most important of which is the great
development and qualitative leap of the Kingdom of Saudi Arabia in the field of
digital transformation in the light of international reports. And the material and
human resources necessary to achieve digital transformation, which enabled it to
occupy advanced ranks at the Kingdom level in the digital transformation index.

Keywords: digital transformation, information and communication
technology, Vision 2030, King Khalid University
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